“Tarped Roofs”: As immediately effective as tarping a damaged roof is to protect the
building, securing the tarp by nailing through the shingles damages the shingles. Shingles
that were nailed through must be replaced; caulking these nail holes is hot a permanent
repair and creates a maintenance item that is not a “material defect” covered by a
manufacturer’'s warranty.

While it is possible to replace individual storm damaged shingles, latent damage to the
surrounding shingles caused by a storm is difficult to assess. Because of the potential for
the surrounding shingles to also have experienced storm damage, complete roof
replacement is recommended for the long-term performance of these roofs.

If the damage is confined to one plane of the roof, replacement of just the damaged roof
plane may be possible. If individual shingles are being replaced, any nails that were
removed from surrounding shingles must be replaced and the surrounding shingles must
be resealed by hand to ensure a weather-tight roofing system. In addition to replacement
shingles, the use of GAF Starter Strip Shingles, Ridge Cap Shingles and other GAF
Accessory Products may be needed to properly complete a repair.

Questions?

GAF Technical Services Can Assist You... with these and other questions you may have
regarding your new roof installation. Technical Support Services can be contacted at
800-766-3411. The GAF website is a great resource for just about any question you may
have or for additional information you may require. Please visit www.gaf.com to find the
latest information on our products and their installation.

Important: This document supersedes any prior GAF Technical Advisory Bulletins on this
topic. Please always check www.gaf.com to make sure you have the most up to date
information.
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To: Our Valued Customers April 04, 2019

Camelot® Ultra & Sienna® Lifetime Designer Shingles
Discontinuation Notice

Based upon demand and changing preferences in the market, GAF will be
discontinuing Camelot® Ultra and Sienna® Lifetime Designer Shingles. This change is
designed to help improve service levels for other existing products. In addition, some
ridge and starter strip colors used with these shingles will also be discontinued.

e All Camelot® Ultra and Sienna® Lifetime Designer Shingles

e Associated Ridge Cap & Starter Colors:

What o Timbertex®: Aged Oak Premium, San Gabriel Premium, Sheffield

Products/Colors? Black Premium _ :
o Ridglass®: Weathered Wood Designer, Chateau Gray, Harbor Mist

o StarterMatch™: Aged Oak, Harbor Mist, Chateau Gray, Heirloom

Brown
When? e Effective Immediately
GAF offers many alternatives including the Camelot Il Value Collection
offering as well as a wide variety of other products and colors in the
Designer Lifetime series.
Alternatives?

Please visit www.gaf.com or speak to your territory manager for more
information on alternatives.

Geography All Areas

Affected?

Please contact your local GAF territory manager, national accounts manager, or
customer service representative with any further questions. Thank you for your
continued support.



Technical Support Services
1 Campus Drive
Parsippany, NJ 07054

We Phone: 1-800-766-3411

protect
what

maters: August 24, 2023

most”

Subject: Timberline HD® and Timberline HDZ® Shingles

To Whom It May Concern:

It is our understanding that you are inquiring about mixing Timberline HD®
Shingles that have been discontinued with the Timberline HDZ® Shingles
currently being manufactured.

This is to confirm that GAF does not recommend mixing Timberline HD®
Shingles that have been discontinued with the Timberline HDZ® Shingles
currently being manufactured; this is due to changes in sizes,
manufacturing, color, and granule sourcing.

Sincerely,

Christine Reeves

Christine Reeves
Sr. Technical Support Services Representative
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