
 Technical Support Services 
 1 Campus Drive 

 Parsippany, NJ 07054 
 Phone: 1-800-766-3411 

 March 23, 2023 

 Project:  
 

 To Whom It May Concern: 

 It is our understanding that you are inquiring about mixing a GAF Royal 
 Sovereign  ®  shingle with a 25 year limited warranty with a discontinued GAF 
 Sentinel  ®  shingle with a 20 year limited  warranty  installed at the 
 above-referenced address. 

 This is to confirm that the GAF Sentinel  ®  shingle with a 20 year limited 
 warranty have been discontinued and GAF does not recommend mixing 
 GAF Royal Sovereign  ®  shingles with a 25 year limited warranty with a 
 discontinued GAF Sentinel  ®  shingle; this is due to changes in sizes, 
 manufacturing, color, and granule sourcing. 

 If you have any further questions, please contact us at 800-766-3411. 

 Sincerely, 

 Christin� Reeve� 

 Christine Reeves 
 Sr. Technical Support Services Representative 

 Royal Sovereign DNM Sentinel   03232023cr 
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Sentinel® Discontinuation Announcement 
 

Based upon shingle color demand and changing preferences in the market, GAF is discontinuing Sentinel® 
Shingles. More details below: 
 

 

Contact your local GAF Territory Manager, National Accounts Manager or Customer Service 
Representative with any further questions.  

Thank you for your continued support. 

 

                 “Quality You Can Trust…from 
North America’s Largest Roofing Manufacturer” 

Dan Witte 
Product Manager 
1 Campus Drive 

Parsippany, NJ 07054 
dwitte@gaf.com  

TO: OUR VALUED CUSTOMERS 
 
 

 
 
 
 

                  
8/24/15 

What Product?  Sentinel® 

What Colors?  All Colors  

 When?  Effective Immediately 

 Geography?  All Sales Areas 

Alternatives?  Alternatives Exist …although there is not an exact replacement, GAF offers  
other three-tab shingles in a variety of colors. See www.gaf.com or your territory  
manager for more information on alternatives. 


